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Cognera Health services are not suicide prevention services.

The platform is not designed, intended, operated, licensed, staffed, monitored, or 
maintained as a suicide prevention service.

The platform does not function as:

A suicide hotline
A suicide prevention hotline
A suicide crisis center
A suicide intervention service
A suicide response service
An emergency counseling service
A behavioral crisis service
A psychiatric emergency service

The platform may contain assessments, journaling capabilities, communication tools, 
monitoring capabilities, AI-generated observations, engagement tools, reporting 
functionality, or analytics functionality.

Such functionality does not constitute suicide prevention services.

The presence of risk indicators, behavioral indicators, symptom indicators, mood 
indicators, assessment responses, journaling content, communication content, AI-
generated observations, predictive analytics, or engagement information does not create 



an obligation for Cognera Health to monitor, identify, intervene, respond to, escalate, 
evaluate, or manage suicide risk.

Users should never rely on the platform as a substitute for emergency assistance.

Individuals experiencing thoughts of self-harm, suicide, violence, or imminent danger 
should immediately contact emergency services, crisis services, or other appropriate 
resources.

Organizations utilizing the platform remain responsible for establishing and maintaining 
their own crisis management protocols, escalation procedures, emergency response 
processes, supervision processes, and clinical workflows.

Cognera Health services are not a replacement for the 988 Suicide & Crisis Lifeline.

The platform is not operated, staffed, monitored, certified, licensed, endorsed, or 
maintained as a crisis hotline, suicide prevention hotline, behavioral health crisis center, 
emergency counseling service, or 24-hour crisis response service.

The platform does not provide:

988 Suicide & Crisis Lifeline services
Crisis hotline services
Suicide intervention services
Emergency behavioral health counseling
Immediate crisis response
Real-time crisis assessment
Emergency psychiatric triage
Emergency emotional support services
Immediate emergency intervention

The availability of communication tools, messaging functionality, journaling capabilities, 
assessments, mood tracking, engagement tools, artificial intelligence features, 
notifications, alerts, predictive analytics, care coordination tools, or monitoring 
capabilities does not mean that Cognera Health provides 988-equivalent services.

Users should not rely upon the platform during:

Suicidal crises



Self-harm crises
Behavioral health emergencies
Psychiatric emergencies
Severe emotional distress
Threats of violence
Situations involving imminent danger
Situations requiring immediate intervention

Messages, assessments, journal entries, communications, alerts, AI-generated outputs, 
notifications, or other information submitted through the platform shall not be reviewed 
immediately and shall never be reviewed in real time.

Platform communications shall experience delays due to:

Internet connectivity issues
Mobile device limitations
System maintenance
Infrastructure interruptions
Third-party service disruptions
User availability
Organizational workflows
Human review processes

Because delays shall occur, the platform must not be relied upon to obtain immediate 
crisis assistance.

If you or another person is:

Thinking about suicide
Experiencing thoughts of self-harm
Experiencing a behavioral health crisis
Experiencing severe emotional distress
In immediate danger
At risk of harming yourself or others

Immediately contact:

988 Suicide & Crisis Lifeline (United States)
911 Emergency Services
Local emergency services
A local crisis response team
An emergency department
A qualified healthcare professional



Organizations utilizing the platform remain solely responsible for developing and 
maintaining crisis management procedures, suicide prevention procedures, emergency 
escalation workflows, emergency response processes, supervision procedures, risk 
management protocols, and clinical intervention protocols.

Cognera Health does not assume responsibility for identifying, monitoring, escalating, 
intervening in, responding to, preventing, managing, or resolving crisis situations.

The responsibility for crisis assessment, suicide risk assessment, emergency intervention, 
emergency referrals, emergency escalation, and crisis response remains with licensed 
healthcare professionals, healthcare organizations, emergency responders, crisis
response organizations, and appropriate governmental agencies.

Nothing within the platform shall be interpreted as creating a duty on the part of Cognera 
Health to continuously monitor users, identify crisis situations, intervene in emergencies, 
prevent self-harm, prevent suicide, prevent violence, dispatch emergency services, or 
otherwise provide crisis response services.

Users acknowledge and agree that Cognera Health services are intended to support 
healthcare technology workflows and are not a substitute for 988, emergency services, 
crisis intervention services, suicide prevention services, or professional emergency 
assistance.
























































































































































































































































































































































































































